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ClientSync
The platform Titanium runs its own service desk on.

An all-in-one MSP management platform: client IT documentation, your MSP tools, and AI ticket

handling in one place, so every technician works from the same source of truth.

01 One source of truth

Every client's IT documentation, history, and tickets

together.

02 AI ticket intake

Routes each ticket to the right tech by issue type and

workload, and drafts the first customer reply.

03 Integrations

Connects Atera and about a dozen other MSP vendor

tools.

04 Client portal

Self-service updates for clients, plus compliance tooling.

WHO IT'S FOR
MSPs that want one system of record for

every client instead of a dozen tabs.

PRICING
14-day free trial

Commercial

GOOD TO KNOW
In production across Titanium's

100+ clients

Pairs with AmpCortex, Anvil Mail,

and Titanium Backup

Get started at clientsync.dev
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